
AkshatKumar

Email:akshatgaur28@gmail.com

Mobile:+91-7827582264
ADD :221-A,SadhnaBoysHostel,MunirkaVillage,Munirkapin110067

Seekingachallengingprofilethatoffersmetheopportunitytoexplorenewavenuesinthecorporateworldbyutilizing
myexpertiseandknowledge.

PROFILESNAPSHOT

Morethan10Years6MonthsofExperienceofhandlingcustomersfacetofaceinretailandensuringcustomergets
bettertreatmentwhenhevisitsthestoreforanyhelp/requirement,Goodknowledgeofproductisthekeyofmysuccess
andadvantagewhichhasworkedtogrowmeinmycareer

PROFESSIONALWORKEXPERIENCE

Iam workingwithONEplusbrandstaffpremotoratRELIANCEDIGITAL&Cromaelectronic storevasantkunj
ambiancemall&vishwavidyalaynorthcampus

Dealingwithcustomersfacetoface

ToensurepeopleattheFloorarewelltrainedonallthemenuthatweserve

Dailybriefingwiththeteam andtodiscussbasicdetailsofhygiene

Ensuretocapturefeedbackfrom customerafterhavingbeingserved

Tomanagestaffroster,Attendanceandshifts

Topassonfeedbackreceivedfrom customerstoInternalstafftoensureimprovementinallareasandallmenu
items

ToPublishsalesreportdailyandweekly

WorkedasaOppobrandstaffpremotoratCROMAstorevasantkunjsinceNov05-TillDec31/2020

Dealingwithcustomersfacetoface

ToensurepeopleattheFloorarewelltrainedonallthemenuthatweserve

Dailybriefingwiththeteam andtodiscussbasicdetailsofhygiene

Ensuretocapturefeedbackfrom customerafterhavingbeingserved

Tomanagestaffroster,Attendanceandshifts

Topassonfeedbackreceivedfrom customerstoInternalstafftoensureimprovementinallareasandallmenu
items

ToPublishsalesreportdailyandweekly



WorkedasastoremanageratPlanetMobilesinceJan2016-TillDec2019
Dealingwithcustomersfacetoface

Toensurepeopleatthestorearewellequippedfortheproductknowledgeandtrained

Dailybriefingwiththeteam andsetthetargetsfortheday

Sharinglastdayoutputwiththeteam andwithhighermanagement

Reviewingteam performanceeverymonthandafterevery15daysandsharingthesamewithmanagement

Sharingnewproductbriefwithteam toensureproductivityisimprovedeachday

Keepingarecordofstoresalesformonthlycomparisonandbetterresults

Compilingthefeedbacksfrom customersandsharingthem withmanagement

Givinglivedemooftheproducttopeopleundermethroughpresentationsandproducts

PlanetMobile~June2015toJan2016~AssistantManager

Preparingproductwisesalesanalysistokeepatrackofproductwisesales

Keepingeyesondaytodayactivity

Arrangingproducttrainingforthestafftoensuretheyarewellawareaboutanyupcomingproductoranynew
additioninthestore

Preparingandpresentingsalesreviewmonthlyfortheteam andstaff

WorkedasasalesexecutiveatDigiWorldfrom 2013–June2015

Dealingwithcustomersfacetoface

Attendingdailyproductbriefandsalesupdatefortheday

Gettingtimetotimetrainingfrom storemanagerandmobilecompany

Sharingreportsofmyperformancewithstoremanagerondailybasis

BPO2009-2013Airtel,ShopCJ,Reliance

Takingcallsforcustomertoresolvetheirqueries

Generatingsalesfortheorganizationoninboundaswellasoutboundsales

Mentoringteam inabsenceofTL

KEYSKILLS

• Retailhandlingofclients
• ClientServicingandCoordinationMarketResearchOperations
• DatabaseManagementanddatacleaning



• QualityCheck
• Traininganddevelopment
• Team Handling
• Reportgenerationandanalysis

EducationalCredentials

• B.Com from ShobhitUniversity2012-2015.

• 12thfrom NIOSin2012.

• 10thfrom C.B.S.E.in2009.

TechnicalExperties

• OperatingSystem :Windows98/2000/XP/Vista/Windows7
• Tools : MSOffice2000/2003/2007(MSWord/MSExcel/PowerPoint)

PersonalTraits

• Name :AkshatKumar
• Father’sName :LateMr.JitenderSingh
• DateofBirth :29thOctober1992
• MaritalStatus :Unmarried
• Nationality :Indian

PersonalSkills

• Abilitytoperform anddeliverunderworkpressure.
• Pleasingcommunicationskillsandapatientlisteneraswell.
• Keendesiretolearnonthejobbyinvokingmyaptitudinalskills.
• Possessupportiveapproachwhichhelpedmetobeatthehelm oftheaffairsofmyteam

• Flexible&adaptingsuccessfullytochangingsituationsandenvironment,friendlywitheveryone.

• Abilitytoplanactivitiesandcarrythem througheffectively.

• Initiativeandpositivethinkingtosolveproblem.

• Hardworkingandalwayswillingtolearn.

• Deliverresultunderpressureandwithinstipulatedtime.

Hobbies

Travelling,Shopping,CricketandWatchingTV

DECLARATION:

Iherebydeclarethataboveinformationaretotallyauthenticandtothebestofmyknowledge.

Date: AkshatKumar


