DINESH

Contact

PROFESSIONAL SUMMARY

Tech- savvy Customer Service Representative bringing top-notch
skills in oral and written communication, active listening and
analytical problem-solving skills. Enhances customer experiences
by employing service-oriented behaviors, understanding customer
desires and providing customized solutions to build loyalty.

SKILL HIGHLIGHTS

Address:
Delhi, 110003

Phone:
7302596538

Email:
dineshbharti339@gmail.com

Languages

e Problem-Solving e Selling Skills

e Active Listening e Creative Solutions

¢ Attention to Detail e Guest Experiences

e Cultural Awareness e Active Listening and

« Self-Motivated Communication

o Excellent e Building Customized
Solutions

Communication

« Suggestive Selling Excellent Listening

Customer Buying Skills

)

Habits y e Answering Customer
Questions

¢ Device Installation

WORK HISTORY

English — B2

Hobbies

e Photography
e Technology
e Design

Fresher

Currently have no work experience but
¢ Willing to learn

Interested in customer service sector

Very tech savvy interested in technology

Loves interacting and helping people
Interested in fast fashion clothing sector

e Good at communicating with people

EDUCATION

10+2 : PCM - 2018
Bright Angels Senior Secondary School, jeewangharh
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