Mob:-7703807017
Mob:-8750274051
Email:sonukumar.sk54@gmail.com

Sandeep kumar

Career Objective:

| start my career in IT industry for Desktop Support Engineer & Network Support Engineer in a growing
organization. Good technical expertise and knowledge of IT industry. Knowledge of computer systems.

WORK EXPERIENCE

Apple Authorised Reseller and Service Centre UCINFOSYSTEMS PVT LTD
MAY 2019| -PRESENT

e Provide people with the knowledge they required to help them buy the correct apple computer
that was right for them

e Apple machine replaced all part (MACBOOK AIR ,MACBOOK PRO,IMAC,MAC MINI)
e Onsite diagnostic work and replaced part

e Os installation and formatting

e Good in house sales knowledge

e Delivery product
Academic Qualifications:
e Dipmola From Jetking Hardware And Networking
e Complete 12" From C.B.S.E, NEW DELHI IN 2014
e Complete 10" From C.B.S.E, NEW DELHI IN 2011
Professional Qualification:
e Complete MNA+CLOUD (MASTER IN NETWORKING ADMINISTRATION + CLOUD) from Jetking

learning center South ex Delhi in year 2018.

Technical skills:
e Assembling and Dissembling of Laptop and pc
e Part replace (MACBOOK AIR ,MACBOOK PRO MACMINI).
e MS OFFICE INSTALLATION

e Upgrading Pc and Laptop.
e Driver configuration.




¢ Installation Windows -7,Windows-8 Windows-10.
e Troubleshooting on hardware level..

e Operating System.
e Printer Installation.

e Software Installation.

Knowledge of configuration in router and switch.
e |P Configuration in Computer.

Strengths
e Honest

e Hard working
e Accepting
e Helpful

e Responsible

Some of the key attributes possessed:

e A good communication and strong team player
e Decision making abilities

e Very energetic and believe in no excuse

e Always learning and positive

Reference

Mr. Jatin Bhat

Director Jetking South Ex Learning Centre
Southex@jetking.com

011-41068989

Personal Address:

H.no-407 Sunlight Colony No-1
Near Maharani Bagh

New delhi-110014

Personal details:

Date of birth : 08/06/1995




Father name X Rajesh Kumar

Marital status : Single

Language known : Hindi & English

Hobbies : Operate Computer (Internet & Brower) and Play Guitar
Declaration

| hereby declare that the about given information is true to the best of my knowledge and belief.

Date:-
Place: -New Delhi (Sandeep

kumar)




