NITISH KUMAR
Kusumpuram Coloney, Bailey Road Patna 801503

+91 7858094002 | masternitishkumar26@gmail.com

ABOUT

Hospitality management professional with exceptional talent for providing guest service and resolving issues
effectively seeking a management position with a firm looking to increase their success and customer
satisfaction.

EXPERIENCE
Dec 2018 - Mar 2019 LEMON TREE PREMIER HOTEL, PATNA
INTERNSHIP
Trained in all the core department of hotel to learn the functioning and the work flow in each
department.
16-Feb-2021 - 31-Mar-2021 BYJU'S learning application

Business development Trainee

- Lenskart
Customer Experience specialist Telesales

EDUCATION

« INSTITUTE OF HOTEL MANAGEMENT, ROHTAK
July 2020
Bachelor of Science in Hospitality and Hotel Administration

« BSEB
2016
Intermediate

« CBSE
2014
Matriculation

SKILLS

o Client Focused
» Relationship development
» Creative problem solving

e Customer satisfaction

PERSONAL DETAILS
Date of Birth : 26/03/1999
Nationality : INDIAN

Language known : English & Hindi

APPRECIATION

» Got an excellent remark from the human resource department for showing my sincere efforts and hard work
in the department throughout the training period.

PASSPORT DETAILS



o PASSPORT NUMBER: U7736354



