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DHARMIK AGHERA

Technical Engineer [Hardware & Software]

EDUCATION

A-One School Satellite

2006 - 2021

While in school | was bronze medalist in field of science and
technology. | even won ‘National Science Olympiad’ where | was
ranked 39 in Gujarat and 300™ in India level.

WORK EXPERIENCE

Amazon (New York) [Technical Support Engineer- Non-Independent

Employee from India]

March 2020 - July 2020 (5 months)
Handling customers mainly from Europe and giving assistance to
them. They were from countries like France, Spain, Germany,
Holland, Denmark, Paris, Puerto Rico, Portland and so on. Experience
which | got from that company was good and satisfactory. My work
was o providing assistance related to software diagnosis, software
installation, hardware installation and issues related to basic input
output system it includes CPU, RAM, Graphics and so on. Mainly |
was working for windows and mac OS. Further | was working as
marketing official for amazon products.

FREELANCE SUPPORT ENGINEER
July 2020-Present

FAMILIAR LANGUAGES

English

SKILLS

Microsoft office, online marketing, customer relationship
management, CAD(Basic), Hardware diagnostics, Software
diagnostics, BIOS system of computer, Data management and so on.
Further | keep myself busy in doing in-depth research on Quantum
Technology so that we can design most compact and most powerful
CPUs which can gear-up existing computer processes and threading
at the same time. | am writing article on Psychology under the
assistance of one of the finest and renowned Psychologist of the
world from Massachusetts Institute of Technology Prof. Dr John
Gabrielli (PhD neuroscience). Before 2 years | have worked as
lecturer at Ahmedabad Management Association given lecture to
students on Philosophy of Young Minds.



