RESUME
ANAND WALKE 
Contact No:  +91-9096293650
9373889239
  E-mail: anandwalke72@yahoo.com
CURRENT ADDRESS

Sr no 73/2/2 Rajgad colony
Adrash nagar kiwale goan 

Dehuroad Pune-412101

PERSONAL DETAILS

· Father’ s name
             
:  
Devidas Shivram Walke
· Date of birth
             
:  
19th June 1987 
· Gender
             
:  
Male

· Marital status
             
:  
Single

· Nationality
                      : 
Indian

· Languages known          
:  
English, Marathi & Hindi 
           

(Read, Write & Speak)

HOBBIES
· Watching Movies and listening to Music

· Creating and Maintaining Relationship
EDUCATION
· SSC-2005
· HSC-2007
· B.Com-2010
  Professional Experience:



B2X services solution India PVT LTD As (field services techncian) From      

 (03/10/2019- 01/02/2021)

· Create reports of the customers they serviced that day

           Follow all of the company's procedures

· Troubleshoot any problems the customers are having

· Meet all of the appointments in a given day

· Respond quickly to customer problems

· Advise customers on the equipment

· Make equipment recommendations to customers
  RC Pets PVT LTD As Team Managar (From 05/4/2017-10/09/2019)
· Managing, training and motivating existing sales team to drive revenue growth

         Develop and manage efficient distribution networks for sales

· Develop efficient and creative sales and marketing strategies for the assigned   territory and target setting for the sales team

· Collecting customer and market feedback and reporting the same to      the organization

· Monitoring sales team performance, analyzing sales data, periodical forecasting and reporting to zonal heads

   Voto mobile As a team leader (From 12/01/2017-30/09/2017
· Develop a strategy the team will use to reach its goal 

· Provide any training that team members need 

           Communicate clear instructions to team members 

· Listen to team members' feedback 

· Monitor team members' participation to ensure the training they are being
 provided is being put into use, and also to see if any additional training is needed 

· Manage the flow of day-to-day operations 

· Create reports to update the company on the team's progress 

· Distribute reports to the appropriate personnel
Apple Iphone & Ipad. (24/11/2012 – 24/4/2017)
  Product Promoter

· Set up and arrange display to attract attention of prospective customers.
· Giving mobile phone demonstration to customer and cut competition sales by feature comparison. 

· Responsible for customer service which included, answering customer queries, problem solving and           providing detailed information on old and new products.
· Maintaining DSR on daily basis, sales record and stock report.
· Generated repeat business through successful client follow-ups.

· Information given to customer about bundle Scheme with device of Postpaid 
     Airtel and Aircel Data Scheme comes with it to customers.
Blackberry Mobile (10th May 2010 – 30th OCT 2012) 
  Product Promoter
· Set up and arrange display to attract attention of prospective customers.
· Giving mobile phone demonstration to customer and cut competition sales by feature comparison. 

· Responsible for customer service which included, answering customer queries, problem solving and           providing detailed information on old and new products.
· Maintaining DSR on daily basis, sales record and stock report.
· Generated repeat business through successful client follow-ups.

· Information given to customer about bundle Scheme with device of Postpaid 
Vodafone and Airtel Data Scheme comes with it to customers. 
NOKIA Mobile (09 May 2009 –12 th NOV 2010) 
  Product Promoter
· Set up and arrange display to attract attention of prospective customers.
· Giving mobile phone demonstration to customer and cut competition sales by feature comparison. 

· Responsible for customer service which included, answering customer queries, problem solving and           providing detailed information on old and new products.
· Maintaining DSR on daily basis, sales record and stock report.
· Generated repeat business through successful client follow-ups.

· Information given to customer about bundle Scheme with device of Postpaid 
Vodafone and Airtel Data Scheme comes with it to customers
COMPUTER SKILL    
                                  I am Comfortable with The Following Application package:

· MS OFFICE 2016
COMPETENCIES
· Always works with confidence and ability to hard work.
· Ability to adjust to the situation.
· A self motivated team player, with excellent confidence & commitment
·  I hereby declare that information given above is true and to the best my knowledge.







                                    Yours faithfully








                             ( ANAND WALKE)
