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 Mac Certified Technician    

                        Technician ID – 29D8FW5283
JITENDER


Career objective:

To make a mark for myself in the field of “Information Technology”, scaling new heights in the networking area. Seeking an organization that lends me a supportive and operative learning environment with ample chances to contribute and diversify my knowledge and skills in the required area with an opportunity to grow. 

Professional Summary

6years + months of responsible IT experience including multi-platform environment, MAC OS, Win7, Win8, Win10 systems and workstation optimization, technical infrastructure. Reputed for dedicated teamwork, commitment to customer service. 
(1) Employment Details: Future World Retail Pvt. Ltd. 8 may 2017 to 31 May 2021. 

Position: MAC, IOS Engineer. 
Company Profile: Future world Retail Pvt. Ltd. runs the Apple Premium reseller stores across Asia. With more than 35 stores spanning in 10 countries. future world opened its first store in New Delhi, India, delivering a total Apple Solution to the customers with a wide range of Apple products, accessories, product trainings and technical support 
(2) Employment Details: 4 Genius Minds Pvt. Ltd. 25 July 2016 to 30 April 2017 (premium service Centre)
Position: MAC and ISO support.

Company Profile: Established in 2005, 4 Genius Minds Pvt. ltd is a respected, award wining (National award winner in 2007 and 2008) Authorized Solution Expert and Authorized Service Provider for Apple Inc.

(3) Employment Details: Mac Clinic Media Solution Pvt. Ltd. 22 April 2014 to 20 July 2016 (Authorized service provider).

Position: MAC Customer Support Engineer.
Company Profile: Mac Clinic Media Pvt. Ltd. is company which was established in 2003. It is both Service provide Professional and home users with all Apple products, accessories and service.

Job Profile:  Working as MAC Support Engineer which includes handling the different sites on which residential engineer are not available.
· Analyse, Diagnose, troubleshoot, and fix  related to Mac systems, operating issues, and their peripherals such as MacBook, MacBook Air, MacBook Pro, iMac, Mac Mini, Mac Pro, iPhone, iPad, scanners and local and network printers.
· Troubleshooting of Mac Operating System 10.5, 10.6, 10.7, 10.8, 10.9,10.10,10.11,10.12, 10.13. 10.14. 10.15. 11.5
· Install, configure, and fix macOS and interact with  users and guide them on queries and issues related to hardware and software.
· Providing technical Support customer queries apple problems.

· Backup Creation of Outlook, Apple mail, Entourage.

· Upgrading Mac OSX & Windows Operating system, Boot Camp.
· Knowledge about time machine, time capsule.  

· Basically, providing support on all internal applications and working on Remote Support for different process.
· Installation, configuration & troubleshooting of mailing software like Microsoft outlook 2011, 2016 Windows Mail, Apple Mail. etc.
· Installation of Printers scanner and fax machine.
· Installation, configuration & troubleshooting of Apple Desktops & Laptops.
· Familiar with CRM system.  
Software troubleshooting and installation knowledge.
VMware Fusion, FCP, Motion, Adobe CC Suit, Logic Pro, 3d Max maya, Coral draw, DaVinci, Auto Cad. ETC.
Educational Details
· 10th passed from C.B.S.E 2004

· 12th passed from C.B.S.E 2006
B.A (H) passed from (D.U) 2010 (regular collage)
Technical Skill
· Hardware course (Info Park, New Delhi)
· Microsoft Certified IT Professional (MCITP) (Info Park, New Delhi)
· Apple Certified Macintosh Technician (ACMT).
· Apple Certified iOS Technician (ACiT).er D
Personal information.
Father name


:
            Shri. Mahender Ram

Date of birth


:
            10/01/1989

Marital status


:
            Married

Hobbies 


:                        Playing cricket, listening Soft music etc.

Language 


:                        English & Hindi

Sex                                              :                       Male

Declaration:
I hereby declare that all statement above in my Bio Data are true and correct to the best of my knowledge and belief.

Date-------------------

Place-------------------

JITTENDER

