PRATEEK KAUSHIK
House No 17a Gali No 23.Block C, Molar band Extension,
Badarpur, New Delhi, Haryana 110044, India
forprateekaushik@gmail.com
9267967677
06 April 1990

Objective

To obtain a New Business Development position by adding value through utilizing my
superior knowledge, prospecting and selling abilities in the business to business arena.

Experience

« Asian Heritage Foundation 2014 - 2016
IT Administration
IT Administration

e Dell Exclusive Store 2016 - 2020
Customer Support ( Brand Promoter)
Joined as a Brand Promoter for Dell Laptop and got promoted for HP laptops.

+ Samsung Store 2020 - Till Now
Customer Support Executive
Brand Promoter for Samsung Mobiles and TV's in Croma

Education

« Aptech Computer Education 2011

Bsc Hnt ( Diploma In Computer Hardware and Networking)
92

 Aptech Computer Education 2015

Bsc Hndc ( Degree In Computer Hardware and Networking)
94

« Aptech Computer Education 2015
Ccna & Ccnp Certified
« M.PS.S 2009

12th
70

e Panchsheel Public School 2007

10th
79

Skills

o Computer Hardware & Networking

e Ccna & Ccnp
e Counter Sales & Sales



o Customer Support Executive
Customer Care
e Brand Promoter

Projects

« Smart Work Client
Tech Support Internship In HCL Technologies. ( College Placement)

» Migration Project
Tech Support and Ticketing Resolution in IT Administration in Ericsson Global Enterprises.
( College Placement )

Reference

« Mr Jagrat Singh

Hrd Enterprises
Manager
jagrat.singh@hrdenterprises.in | 9268542312

Additional Information

Can Join Immediately

Interests

Customer Support
Customer Care

Brand Promoter

Counter Sales

Language

« English, Hindi

Achievements & Awards

» Gold Madel In Inter State Quiz Competition In Techno Minds
» Gold Madel In IT Arena

Signature: %

Prateek Kaushik



