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OBJECTIVE 

To make use of my interpersonal skills to achieve goal 

of a company that focuses on customer satisfaction and 

customer experience and also seeking an better-level position  

to begin my career in high-level professional environment. 
 
 
 
EXPERIENCE 

        

       Indigo Airline 

• Worked as Customer Service Officer for 7 months 

 
Volta’s pvt ltd. 

• Worked in handling the customer complaint tickets on the 

website for 1.5 years 

• Ref-: Kausar Mithiborwala. 

• Contact-: +91 9879535252 

 

EDUCATION QUALIFICATION: 
 

•   Airport Management Certification course from Panache Academy Vadodara Gujarat. 
•   B.COM (2019)  from M.S.U of baroda Vadodra Gujarat. 

•   HSC (2015) from Safiee Jamali English Higher Secondary School ,Godhra 
•   SSC  (2013) from  Saint Arnold Higher Secondary School, Godhra 
 

PERSONAL DETAILS 
 
Date of Birth : 4th January 1998 

Sex                                                 :  Male 
Marital Status :  Unmarried 

Nationality :  Indian 
Permanent Address :  Opp Burhani Masjid, Vhorwad Godhra, Gujarat -389-001 

 

HOBBIES AND INTEREST 

 
•   Playing Volleyball 

•   Listening Music 

•   Love to watch movies 

•   Reading books 

•   Love to Dance 
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PERSONAL COMPETENCIES 
 

•   Hard Working 

•   Honest 

•   Adjustable 

•   Sincere 
 

COMPUTER SKILLS 
• Sky Speed 
• Go Now 

•   Ms office 

•   Tally erp 9 

 

LANGUAGE PROFICIENCY 
 

Languages 
READ SPEAK & UNDERSTAND WRITE 

Excellent Average Poor Excellent Average Poor Excellent Average Poor 
English ✓ - - ✓ - - ✓ - - 

Hindi ✓ - - ✓ - - ✓ - - 

Gujarati ✓ - - ✓ - - ✓ - - 
 
 

REFERENCES 
 

         Reference – 1                                                                                               Reference – 2 

  

         Name          Ms. Khushnum Avari                                                               Name           Mr.Pushkar Gupte 

         Address      Panache Academy, Address     Panache Academy, 
                             211/212 Shangrila Arcade                                                                            211/212 Shangrila Arcade , 
                             Shyamal Cross Roads,    Shyamal Cross Roads, 
                             Shyamal, Ahmedabad    Shyamal, Ahmedabad 

         Mobile        +91 9879106350 Mobile   +91 9909000450 

         Mail ID       Vadodara@panacheacademy.com Mail ID     pushkar@panacheacademy.com 
 
 
 
 
 
 
 
 


