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OBJECTIVE

Seeking a career with a progressive organization where I can utilize my skills and knowledge to deliver consistent results and learn innovative things through experience and my personal growth would inturn be a integral part of company's growth.         

ACADEMIC OVERVIEW
· Bachelor’s degree  (B.A) from DELHI UNIVERSITY IN 2007.
WORK  EXPERIENCE 
April 2018 - Present : IPro( IPhone Professional), Apple India(Channelplay Limited).
· Handling day-to-day customer walk-inns.
· Educating customers about [Apple Products, Apple Ecosystem and Service] options and processed purchases.
· Resolving product or service problems by clarifying customer's complaint, determining cause of problem and selecting best solution to  solve problem.

· Builing long-term, loyal customer relations by providing top-notch service and detailed order, account and service information.
· Generating revenue by promoting products and services for sales conversions to meet monthly sales goals.
Sep’2016 – Sep’2017: Vivo Mobiles (Haching Vivo India Private Limited)
· Handled the team of 18 people.
· Motivation to sale of high number of handsets on daily basis.
· Weekly meeting with team members and Develop a strategy the team will use reach its goal.
· Reviewing/Receiving feedback from each member.
· Drafting reports to update the company on the team member.
Jan’2013 - Aug’2016 :  Senior IPro, Apple India (Channelplay Limited).
· Team management of Ipro’s.
· Maintained Apple Business share above 50% in stores (Assigned Territory).
· Led employee relations through effective communication, coaching, training and development.

· Giving NPI Product and Refreshment Training to the team about Product, Company Asset & Apple Ecosystem. 
· Escalating Prior information within team.
· Identified and corrected deficient performance and behaviors to achieve maximum productivity.
· Weekly meetings to communicate team performance goals and results.
· Motivation to team for target achievement.
Jan’2008–Dec’2012: Senior Sales Executive, Nokia (CPM India Private Limited)
· Maintained the market share of 80%.

· Selling the devices as well as promoting Nokia services.

· Recommendation of products option to meet customer needs.
· Built long lasting relationship with customers.

STRENGTHS

· Team Worker with a positive approach towards problem solving. 

· Determination and ability to meet deadlines and work under pressure.

· An analytical mind with the ability to think clearly and logically.
· Inquisitiveness and a Zeal to learn.
Declaration: I hereby declare that the information given above is correct and to the best of my knowledge.
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