
 WorkedinGTPLasBusinessAnalyst,whichincludesworkingwithorganisations
tohelpthem improvetheirprocessesandsystems.Conductingresearchand
analysisinordertocomeupwithsolutionstobusinessproblemsandhelpto
introducethesesystemstobusinessesandtheirclients.

 WorkedinFusionEvenasComputeroperatorandManager.Thejobincludes
Monitoringtheoperationofvariousservers,hostssystemsandnetwork
components.Organisingthedatacentressecurityandmaintenancerequirements.
Resolvinguserproblemsbyansweringquestionsandrequests.
Cleaning,adjustingandmakingminorrepairstocomputerequipment.
Carryingoutregularlyscheduleduploadsordownloadsofdata.

 WorkedinHDBFinancialservices(HDFC)asAssistantOffer,Assistedinthe
efficientdailyoperationsofthecomputersystemsdivision.
Plannedandcarriedoutdailytasksasdirectedbymanagement.
Generatedday-to-dayreportsonoperationsandrepairs,asrequired.
Tookappropriatefollow-upactionsonallpendingcustomerqueries.
Reportedincidentstotheappropriateseniorpersonnel.

JoyMakwan
IOCroad

Chandkheda
Ahmedabad-382424

Gujarat
EmailID:joy10992@gmail.com

OBJECTIVE

To be an extra ordinary performerin the intuition by acquiring knowledge and
implementingthesamewithbestofmycapabilitiesandskills.

ACADAMICQUALIFICATION

EXAM
PASSED

SPEACIALIZATION
BOARD/

UNIVERSITY
PERCENTAGE

YEAROF
PASSING

B.Com Commerce GujaratUniversity 53 2017

H.S.C. Commerce
GujaratHigher

Secondary
Board

54 2012

S.S.C. GujaratiMedium GBSC 57 2010

COMPUTERLITERACY

Ms-OfficeandWellversedwithInternetoperations.

Experience



PERSONALINFORMATION

BirthDate :10thSep1992
LanguageKnown :English,Hindi,Gujarati.
MaritalStatus :Unmarried
Hobby :Listeningmusic,traveling,sports.

IherebydeclarethatallstatementsmadeintheaboveResumearecorrect.IunderstandthatIam
liabletobedisqualifiedatanystageiftheinformationgivenisfoundtobeincorrect.

YoursSincerely,

JoyMakwan


