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ravi gupta

Email

ravi091088@gmail.com

Correspondence Address

261/b,gali no. 7, bandh gali,3rd floor right hand side,near Ahuja sweet,govindp govindpuri  kalkaji.
New Delhi-110019
Mob.  +91 7982139290
           +91 9278934348
Personal Information

Date of Birth       : Oct 09, 1988

Marital Status     : Married 
Father�s name  - : Mr.V.S Gupta     

Languages Known

English, Hindi

Interests

· Computer Gaming & music

· Cricket


	CAREER OBJECTIVE


Seeking a career involving initiatives where i could invest a commitment of energy, skill, knowledge, ability and teamwork in a long-term relationship with the company that has strong work ethics where i can effectively contribute in my work area that caters and best matches my knowledge for my progress and the progress of the entire organization as a whole.
KEY STRENGTHS


· Good communication and interpersonal skills
· Believe in teamwork and able to harness a group into an effective team

· Accept challenges with positive attitude
· Good leadership and persuasive skills

PROFESIONAL EXPERIENCE

· I have work experience in �Unique Infoways Pvt. Ltd� in retail of electronic gadgets. I working as a senior Sales Executive in Vaio Flagship Store from November 2011 through June 2013 at Nehru Place.

· I have work experience in HOT (House of technology, i.e. a part of Unique infoways.) as a Senior Sales Executive  from 13th June 2013 to 11th August 2014 at Nehru Place.

· I have work experience in Acme Infocom  Pvt Ltd as a senior Sales Executive in Lenovo Exclusive Store form 22nd September 2014 to 17th April 2017.
· I have work experience in Acme Infocom Pvt Ltd as a Store Manager in Acer Exclusive Store form 20th April 2017 to 0ctober 2021.
JOB PROFILE             

·  Achieving Sales Target.                                 
·   Taking Manpower availability, break schedules.

·   Take care of customer requirements in terms of Products & service.

·    Managing on the floor Communicating Scheme and Promotions
MANAGEMENT PROFILE

                  Post Graduate Programme in Business Management (PGPBM) from Nillm School        of Business , New Delhi (2011)
    Retail & Human resource management.
                  Bachelor in business Administration( B.B.A) Form Dr. B.C Roy Engineering College Durgapur,West Bengal (2009)  
.                        

                         


     SUMMER TRAINING
· Company      :    Technix Electronic Pvt Ltd.

· Project Title  :    Customer Handling.                 
               Aim                :    To increase the Sales Volume of the Company.
	ACADEMIC PROFILE


· Matriculation from Jharkhand Academic of Council in 2004 (Jharkhand)

· Intermediate from C.B.S.E Board in 2006 (West Bengal)

	COMPUTER SKILLS


· Efficient with Windows

· Software: Microsoft Office 2003, 2010, 2013 and 365 home premium
· Skilled in Internet operations

	CO-CURRICULAR ACTIVITIES


· A workshop on SONY products conducted by SONY  India technical expert Mr Shanu on March 28th 2013 at SONY1 mall, Nehru place, New Delhi.

·  Detailed comparative training on Microsoft Office on April 25th 2013. Detailed   features of MS Office 2013 and upcoming �MS 365 Home Premium� were detailed. 

· Participated in several sports activities during school and college days which bring the passion to win and be an active team player. 

· Won several medals and trophies which were an output of continued dedication and hard work. 

	DECLARATION


· I declare that the above information is true as far as concerned to my knowledge based on my original documents, which would be provided at the time needed.   

Date:

Place: New Delhi

(Ravi Gupta)

