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LakshaySankhla

Address:N-362,363Raghubir

Nagar,

NewDelhi-110027

MobileNo.+919899834141

D.O.B–07/09/1993

Emailid-lakshaysankhla@gmail.com

CAREEROBJECTIVES
Topursueacareerthroughaprogressiveorganizationofferingaconductiveand
challengingworkenvironmentforlearningandprofessionalgrowth.

EDUCATIONALQUALIFICATION

 Graduatefrom KalingaUniversity.

 12thpassedfrom CBSEboard.

 10thpassedfrom CBSEboard.

COMPUTERPROFICIENCY

 ApplicationSoftware:MSOffice(Excel,Word,PowerPoint),InternetWebBrowser

 AccountingPackage:3MonthsCertificateofComputerBasedAccounting

&Tally,6MonthsCertificateofBusinessComputerApplication,Business

AccountingandAdditionalAccountingPackage

CurrentJob:THOMASCOOKINDIALTD.

AboutCompany:AnIntegratedTravelandTravelRelatedFinancialServicesCompany

Designation:CustomerRelationshipExecutive

Department:CurrencyExchangeAirport

Tenure:From Jan2017toPresent

JobDescription:

 SaleandPurchaseofAllmajorcurrenciesandTraveler'sChequebystrictlyfollowing
RBI;FEMAguidelines;Handlecash.

 Responsibleforsmoothoperationswithqualitycustomerserviceandmaintaining
KYCNorms.



 PrepareEndofthedayreportandtallyallcurrencyondayend.
 ProvidingcashadvanceagainstinternationalCreditcards.
 TakingcareofallthereportofForexexchange.
 Prepareintercashtransferasperrequirementofothercounters.
 Prepareinterbranchtransfersofundscouldbeutilizeddealingforexwith

corporateclientsatIGIAirport.
 Webbasedreportingofforeigncurrencyandtravelerchequeissuedto

employeesofcorporateclients.
 Ensuringhighqualityservice&customerrelationshipmanagement.
 Ensurecompliancewithbankingrules;regulations&procedures.
 Ensureeffectivecomplainthandling&monitoringofnextstepapplication.
 Handleadditionalresponsibilities/projectsas&whenassigned.
 LiaisonwithExternalCustomers;Customs;CISF;otherfunctionalheadsoncaseto

casebasis&R.B.IOfficials.

INTERPERSONALSKILLS

 Abilitytolearn&adapttonewchallengeindynamicenvironment.

 Capableofmotivatingothersteam memberswithworkethics.

 Capableofperformingmultitaskswheneverneeded.

 Co-operative&dedicatedtowardsneedy.

PERSONALDETAILS

 Father’sName :MaheshKumarSankhla

 Nationality :Indian

 Religion :Hindu

 Hobbies :Swimming,BasketBall,Biking

 LanguageKnown :EnglishandHindi

DECLARATION

 Iherebydeclarethatalltheinformationandfactsgivenabovearetrueto

bestofmyknowledgeandbelief.

Date: LAKSHAYSANKHLA

Place:


