SACHIN SEHGAL
Block No. 3, House No. 58,
Subhash Nagar,

New Delhi – 110027.

Mobile: 9971662226
E-Mail: sachinsehgalss@gmail.com

Career Objective

To be a part of a dynamic environment and looking forward towards professional growth by way of harmonizing the organizational goals & needs.
Education

·  Graduate
Career Profile

· Self-starter who meets project deadlines & requirements while performing multiple tasks within fast-paced environments.

· Thrive as team player and coordinator for special events and programs.

· Respond rapidly and appropriately to changing circumstances. Evaluate problems, make accurate decisions to effect positive change, and refocus on new priorities.
IT Skills

· Proficient in working with Microsoft Office, Word, Excel Spreadsheets, Photo Shop, G-Brush and Power Point. Worked extensively in computerized environment. 
Work Experiences 

SERCO BPO LTD.                                                                                       

· Worked as a CCE for inbound whirlpool process for approximately one year.

Key Responsibilities

1. Job role includes handling of complaints and making reports regarding customer problems and solutions.

2. Floor support regarding any customer queries.

3. Involved in call calibration with clients.
Samsung 

                                                                                 

· Worked there for approximately 2 years.

Key Responsibilities

1. Handling sales of Samsung Mobiles.

2. Handling of customer queries.

Airtel

· Presently working there from the past five years.
Key Responsibilities

1. Handling end to end all mobile and sim related queries.

2. To generate business from individual customers as well as corporate clients.
3. Expertise in customer handling.
4. To provide broadband, DTH and mobility services to various Corporate and Individuals (Walk-ins).
5. Check compliance data on daily basis. 
Rewards and Recognition
· Rewarded with the best employee certificate in Airtel.
Personal Vitae

Father’s Name        : Mr. Thaneshwar Kumar
Date of Birth           : 20th, April, 1989
Marital Status          : Single
Language Known    : Hindi, English (R/W/S) & Punjabi (S)
                                                                                                                 (Sachin Sehgal)
