9721168066
sachinsachin1913@gmail.com
08/03/1996

OBJECTIVE
——=

I'm looking for a challenging job with a rapidly
growing organization that can provide me with a
range of goals

and job objectives within a contemporary and
economical business setting.

SKILLS
[

Team player Integrity Soft Spoken Sales Decision
Maker

INTERESTS
[

Singing song
Planting tree

Listening music

LANGUAGE

L
HINDI

ENGLISH
GUJARATI

SACHIN KUMAR

H.No. 23/2 Van Bibhag Colony Gauriganj District Amethi

EXPERIENCE

—

Novotel Ahmedabad 26/06/2020 -
25/11/2020

Food and beverage service associate

To provide a warm, friendly and efficient food and beverage service to

our guests, ensuring exceptional service standards are delivered and

maintained at all times in line with our guest expectations.

Reliance retail 26/12/2020 -
25/11/2021

Department manager

Preparing sales report

Handling coustomer complaint

Receiving Goods

Inspection of Quality

Maintaining the sections as per their SOP

Monitoring performance of the staff

to ensure a positive experience for the customer by overseeing all aspects of

their experience interacting with the company.

Domino's Pizza 14/03/2022 -

Currently working
Assistant guest delight manager

+ Store management

*Coustomer service

+ Product quality management

*New systems and processes implementation

*Maintaining food usage

*Crew member training

* Inventory managementmanagement

« Staffing and attrition Control , marketing activities to increase sales

EDUCATION

/=
Institute of hotel management Ahmedabad

Passing Year - 2020
Bachelory degree in hospitality (BHM)
Grades : 63

REFERENCE

/=
Mr. salla Vijay - Sr. Lecture

ihm Ahmedabad
training@ihm Ahmedabad .com | +919687606944

Signature: W

Sachin kumar



