PRATEEK BATRA

Nand Apartments, Fourth floor, Flat number 03, Mandi Estate RWA, Delhi - 110047

Nearby Janki Max Hospital or Shiv Mandir
prateekbatra37@gmail.com
8800209150

CAREER OBJECTIVE

To hold a responsible position in an organisation where my skills and innovative ideas can be utilized for the
holistic growth of the organisation.

EDUCATION

« [IHM Bangalore 2010
B.sc in HHA (Hospitality in Hotel Administration)
60

e LVM school 2007
12th from CBSE board
56

¢ LVM school 2005
10th from CBSE board
71

EXPERIENCE

 ROLICARE November 2020 - May 2021

Sales Representative

| worked as a sales representative, where my job responsibility was to convert the leads into sales. Moreover,
| would work for a company called Roli Impex Pvt Itd that has a tie up with the Russian medical equipment
company called Ferroplast. Basically they make all these UV-C Air Disinfectant that can sabotage all these
viruses, bacterias, pathogens, microbes including COVID-19 as well up t0 99.99%

o Arrow Apparels US 1851 June 2010 - October 2010

Fashion Consultant

My jobs and responsibilities was to greet the customers and assist them in selecting their desired
merchandise and other accessories i.e. as a fashion consultant | made sure to dole out an aesthetic
customer servicing, so that a foundation of profound camaraderie cum bonhomie could be maintained and
sustained with the patron for a longer duration of time.

o Catering business 2012 -2020

Supervisor

| was working with my uncle in his catering business where my job role was to check the quality of the food
and dispatch the same at the wedding functions and ceremonies. After having devoted years at the food
venture, his business got rammed down in the year of 2020 December due to Corona pandemic crisis. Ever
since I've been actively looking for a decent job opportunity in the customer service domain.

INTERESTS

» Browsing educational, e commerce, OTT platforms



PERSONAL STRENGTHS

| make sure to complete a given task with utmost alacrity and importance, and that too by being an empathetic
listener and a proactive speaker. Being perseverant is one the traits that | admired a lot and because | never
project myself in a hopeless or despicable manner, | always tread upon a path with a profound reinvigorate
optimism and being optimistic is an Elixir potion that makes me feel energetic and energise me to do other daily
routine work including household chores.

o Date of
Birth

e Marital
Status

Nationality

e Known
Languages

« Hobby

Passport

PERSONAL PROFILE

: 28/01/1989

: Single

- INDIAN

: English, Hindi

Amid this pandemic | make sure to browse the digital content on YouTube, OTT platforms to keep

: boredom at bay. Moreover, to remain aware of the current affairs | make sure to go through the

news cum political discourses on news channels.

: T8901665

DECLARATION

| hereby declare that the information abovementioned is true to the best of my knowledge and beliefs.

Place : Delhi

Date : 20 May 2021 \/
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