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B-4, Industrial Estate, Saraiya Maluhi near Sethia Oil Mill
Sitapur-261001
Contact No. +91-7800988888
Email- ankurs903@gmail.com
1) Career Objective:

I want to utilize my strong analytical, technical and creative skills for the betterment of the organization and to achieve positive results under the guidelines of the management. I believe that I am a good team player, thereby wish to add value to the organization by my hard work and commitment.

Work Experience:

1) Company: -                  International Value Retail Pvt Ltd.

   
Duration: -

  Oct 2016 to Till Time.

     
Designation: -

“Area Operation Manager” 
Job profile: -

· Manage  Distribution Business.

2) Company: -                  Vodafone Mobile Services Limited
   
Duration: -

 December 2013 to July 2016
     
Designation: -

“Senior Executive” Vodafone Mobile Services Limited.
Job profile: -
· Keen planner, strategist & implementer with proven abilities in accelerating business growth.  
· Outstanding success in building and managing relations with key clients for establishing large volume, high profit accounts with excellent levels of retention and loyalty. 

· Well versed in networking with reliable and financially strong channel partners for achieving business excellence.

· Motivated by standards of excellence to achieve expectations & sail through targeted goals. 

· Excellent interpersonal, analytical & negotiation skills with proven track record of developing new markets & developing business.

· Skill Set:

- Sales & Marketing

- Team Handling

- Store Management

- Leadership

- Relationship Management 
                 
- Franchise Management

- Churn Management    



Areas of Expertise

Managerial skill

· Overachieved targets of postpaid and prepaid.
· Handling a team of 10 members at Store.
· Managing of stock to ensure hassle and hurdle free services to customers.
· Report generation daily, weekly and monthly basis

· Analysis of data to accomplish the target 

· Strategy planning to accomplish the targets.
· Resolution of escalation within the TAT.
Customer services

· Providing best customer services to get more business and profit to the company

· Customer satisfaction

· Focus through visits tele-calling & follow-ups for the collection of the subscribers on and before due date to restrict their further higher bucket movement

· Ensure timely resolution for better satisfaction

· Ensure proper visit & follow-ups on each and every subscriber due for their payment

Analysis of Churn

·   Overachieved Churn monthly targets on month. 

·   Data management with accuracy in reporting churn for Location.

·   Formulate strategies and plans focusing on aligning Churn.

·   Process implementation & proper close looping of gaps in process.

CSD Function

· 
Online CAF Entry

·    To monitor the fresh login at store level and ensure the proper documentation.

·    Shrewd Analysis of CAF & FA & EV activity.

· 
Voluntary Churn reporting & strategy to retain quality customers.

WORK EXPERIENCE

11th May 2011 To 12th Dec 2013:
APEX Services (Vodafone) as Customer Care Executive
Location – Sitapur – Uttar Pradesh.

Roles & Responsibilities

· Achieving targets of postpaid and prepaid 
· Revenue generation for store profitability
· Cash management
· Providing hassle free customer services to customers
·    Data management with accuracy.

·    Generation of reports on daily, weekly and monthly basis
·    Plan strategies and formulate to achieve target

· Ensure proper implementation of strategic planning
· Ensure timely resolution for better satisfaction

· Ensure proper visit & follow-ups on each and every subscriber due for their issues
· Ensure closer of Service request related disputes within TAT

· Promoting Vodafone Prepaid, Postpaid and Data cards sale from Store.
Achievements and Extra Curricular Activities
· Got best performance award in Vodafone Digilink Ltd by Sales & Marketing and Retail Head in 2013

· Continuously won 4 times Red Competition award

· Won 3P National Contest in 2015

· Continuously won score card winner award

· Provided help under Health Safety Well Being (HSW) programme
Academic Qualifications: -
1) 10th  from Anandi Devi Saraswati Vidya Mandir, Sitapur (U.P Board).
2) 10+2 from JLMDJ Inter College, Sitapur (UP Board)

3) Graduation (Commerce) form RMP Degree College Sitapur (Kanpur University)  
4) MBA pursuing from Integral University, Lucknow.
Languages Known: - Hindi & English.
Hobbies: - Listening soft music, news paper reading, watching cricket & to know more about new Electronics products. 
Personal Details: -
                     Father’s Name
:
Late Ravindra Singh
                     Sex


:
Male
                     Date of Birth

:
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